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MFHA Virtual Town Hall Series: COVID-19 & Black Franchisee 

Perspectives During the Anti-Racism Movement  
  

 

  

COVID-19, the economic shutdown and the anti-racism movement are challenging 

Black businesses in unique ways. Blacks and Latinos are dying from COVID-19 at 

higher rates and are exposed more at work. 

The killing of George Floyd has launched an anti-racism movement. Small and 

minority-owned businesses have been hit hard by the shutdown. As businesses 

begin to re-open, how are these issues affecting Black franchisees and the people 

they employ? Politicians, corporate leaders, and industry associations need to play 

a role in helping minority franchisees to survive the pandemic and ultimately to 

thrive. 

Join the Multicultural Foodservice & Hospitality Alliance for the FREE virtual Town 

Hall to gain 

 Insights on how COVID-19 and the anti-racism movement is impacting Black 

restaurant owners as individuals. 

 Unique examples of how employees from different cultural backgrounds 

have responded to the shutdown. 

 Perspectives on what’s working and what’s needed to help franchised 

businesses navigate the changing landscape of the restaurant industry 

during COVID-19. 

Town Hall speakers are Gerry Fernandez, MFHA; Daniel Halpern, president & 

CEO, Jackmont Hospitality; Karim Webb, CEO, 4THMVMT & Buffalo Wild Wings 

https://email.restaurant.org/z09p0kv0008LprbdZru0A00


franchisee; Linda Dunham, owner operator – New York Region, McDonald’s Corp.; 

and Michael Quinn, owner of JJB Brands & Pizza Hut Franchisee. 

Register now for the virtual Town Hall. 

  
 

  

Podcast: Intentional Workplace Diversity with Gerry 

Fernandez from MFHA  
  

 

  

According to Gerry Fernandez, founder and president of the Multicultural 

Foodservice & Hospitality Alliance, diversity is a business issue. He was recently 

the Association’s Order Up podcast guest, appearing to discuss how inclusion 

increases the bottom line, the five core competencies of cultural intelligence work, 

and why we need to get more people of color to go from the dish room to the board 

room. 

Hear his insights and expertise. 

  
 

  

The Strong Demand for Takeout and Delivery Presents 

Packaging Challenges  
  

 

  

Beginning in March, operators had to switch to takeout and delivery exclusively to 

bring in any revenue from foodservice sales. While not every restaurateur or outlet 

opted for that route, the number that did kept rising as the pandemic dragged on. 

But the dramatic increase in demand was not the only complication for packaging 

suppliers, says Natha Dempsey, president of the Food Packaging Institute, in an 

article from Restaurant Business. Along with disruptions in transportation and 

shipping, with offices and stores closed, there was very little recycling of paper and 

corrugated cardboard, she says. “The packaging industry relies on these materials 

to make containers and boxes.”                   

“Tamperproof packaging is a very big trend going forward, but performance is 

everything,” she adds. The industry is putting more innovation around performance 

to get food as close to restaurant quality as possible.” Dempsey is optimistic that 

lots of packaging innovation will come of COVID-19 to meet the growing demand. 
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Healthful Ingredients may Help Support Immunity During 

COVID-19 and Beyond  
  

 

  

Social distancing, hand washing, and wearing a face covering are the main ways to 

prevent contracting and spreading the disease. But the healthy foods we eat can 

support our immune systems and improve overall health. 

According to Datassential, COVID-19 Health at Home report, 78% of consumers 

agree that diet has a major impact on how well your body fights and protects 

against illness and 37% are interested in building immunity. According to Len 

Monheit, executive director, Global Prebiotic Association, “consumers are 

becoming more proactive when it comes to immunity; the supplements side is 

benefiting and food plays a significant role, too. Restaurants can highlight immune-

boosting choices, including prebiotic-rich sources such as oats, barley, banana, 

Jerusalem artichokes and fermented foods.” 

Probiotic-containing foods include yogurt with live active cultures, sauerkraut, 

tempeh, kombucha tea, kimchi, and miso. 

  
 

  

Webinars  
  

 

  

Available On-demand:  
  

 

  

Protect Your Business from Pandemic-Related Employment Litigation - Hosted by 

the Restaurant Law Center and Epstein Becker Green 

Blueprint for Restaurant Revival - A Plan for Short-Term Restaurant Survival and 

Long-Term Industry Recovery - Hosted by the National Restaurant Association 

Public Affairs Team 

Making Lemonade: Restaurant Best Practices - Hosted by the Restaurant Law 

Center and Sheppard Mullin LLP 

From Surviving to Thriving, Reimagining the Return of Restaurant 

Experiences - Sponsored by Heartland 

Cultural Intelligence for Restaurant Managers During COVID-19 - Hosted by the 

Multicultural Foodservice & Hospitality Alliance. 
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Restaurant Reopening Guidance for the Restaurant Industry - Hosted by the 

National Restaurant Association 

Business Interruption Insurance Claims: What You Need to Know Now - Hosted by 

the Restaurant Law Center 

 

To access more on-demand webinars, click here. 

  

 

  

Helpful Links  
  

 

  

Restaurant Coronavirus Information and Resources: For all Association 

resources on the coronavirus. 

Restaurant Reopening Marketplace: Member-exclusive discounts on everything 

you need to reopen safely.  

RestaurantsAct: For updates on the Association public affairs advocacy and 

grassroots efforts at the national and state level. 

COVID-19 Resource Hub: The National Restaurant Association Show's 

commitment to bringing together leading resources and connections for the 

industry remains strong. This page delivers key resources, timely webinars, and 

opportunities to engage with the foodservice community. You can also connect with 

the 2020 National Restaurant Association Show exhibitors through online listings. 

#TheGreatAmericanTakeout Campaign continues, download social media 

assets here. 

  

 

  

Contact Us:  
  

 

  

For questions about your membership, click here. 

For questions about government affairs, click here. 

  

 

  

Forward-to-Friend 

Click here to forward a copy of this email to a friend or colleague. 

Receive this as a Forward? Click here to subscribe to COVID-19 updates. 
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